
> Verified Employment and Income Information

   Rapid.  Authentic.  Complete.
     The largest and fastest central source for employer direct employment and income 
     information and government direct tax transcripts and identity authentication. The   
     Work Number allows you to close business faster, reduce expenses and prevent fraud.

VERIFICATION SERVICES

The Work Number®



Industries We Serve.

We aid the decisioning process and help clients close  
business faster in a  wide range of industries:
	 •	Auto	Finance
	 •	Consumer	Finance
	 •	Credit	Card
	 •	Government	Services
	 •	Insurance
	 •	Mortgage
	 •	Pre-employment	Screening
	 •	Property	Management
	 •	And	more	.	.	.

Your Complete Verification Solution.

Verifying	a	consumer’s	information	takes	time.	It	takes	time	to	
track down his or her employer or tax filings; time to contact these 
sources and wait for a response to ensure the information is valid; 
time you could use to obtain the rest of the information needed 
to complete the application. You need a third party to validate 
consumer information that moves just as fast as your industry and 
provides you with data that is authentic, current and actionable.  
You need The Work Number®.

What is The Work Number?

The Work Number, a service of Equifax, is your single source for 
employer direct data and government direct data. With one click, 
you’ll be connected to the fastest, most comprehensive solution 
in	the	United	States,	reducing	your	verification	process	to	hours,			
even seconds.

The Work Number has a complete offering for current and historical 
employment and income information.  
	 •	Instant	employment	and	income	verification
	 •	Researched	employment	and	income	verification
	 •	IRS	tax	transcript	fulfillment	(Form	4506-T)
	 •	Social	Security	Administration	identity	authentication

100%
          Complete Applicant            

      Verification Solution

DATA SOURCES
Instant Employment & Income

Researched Employment & Income
IRS Tax Transcripts

SSA Identity Authentication

SOLUTIONS

METHODS OF
ACCESS & DELIVERY

Web
Batch

Integration
Phone

A Unique Source of Information

Authentic. Relevant. Accessible.



A Single Source. Hundreds of Uses.

Consumer	finance,	pre-employment	screening,	mortgage	and	government	
services are just a few of the industries that use The Work Number 
to speed up verifications, reduce costs and mitigate risk. And within 
each industry served, there are multiple uses. The mortgage industry, 
for example, verifies information during origination, account management, 
refinancing,	loan	modification,	quality	control	and	loan	default.	Imagine	
the multiple uses in your own organization and how you will benefit.

No matter your industry, your business, or whose information needs to 
be verified, The Work Number delivers the verifications you need. 

Authentic Records in Record Time.

To provide you with the most comprehensive solution, The Work Number 
delivers the information you need with rapid results and complete   
coverage. Use employer direct data in tandem with government direct 
data from The Work Number to get a complete picture of your customer’s 
employment status & income level. 

Rapid Results
Simply	log	in	to	your	account	and	enter	the	customer	information	you	
need to verify – The Work Number will immediately search for your 
employment or income request from over 190 million employment 
records.	Over	1,950	employers,	from	Fortune	500	corporations	to	
regional businesses to government agencies, provide data to The Work 
Number.	In	fact,	30%	of	the	U.S.	workforce	can	be	validated	instantly,	
and	new	records	are	added	each	day.	Most	importantly,	all	data	comes	
direct from employers each pay period, so employment data is authentic 
and current.

Targeted Research
If	a	customer’s	employment	data	is	not	instantly	available,	The	Work	
Number will connect with their employer and obtain an employment or 
income verification, allowing you to considerably reduce your time and 
labor	costs.	The	result:	60%	of	verifications	are	completed	within	one	
business	day	and	87%	are	completed	within	five!

Complete Coverage
Our government direct data completes the picture on your customer. 
Whether	you	need	to	fulfill	a	4506-T	request	for	an	IRS	tax	transcript	
or	authenticate	identity	with	the	SSA,	we	have	a	solution	for	you.		Our	
relationship with these government entities allows us to offer you the 
fastest turnaround time in the industry. 

Complete coverage…

          

Rapid results...

How Do You Get Access?

The Work Number is an automated service that is easy to use.  
We offer four methods of access and delivery:
 •	Web	–	A	secure,	convenient	way	to	access	data	with	a		
	 			registered	user	ID	and	password.
	 •	Batch	–	Information	is	transferred	directly	from	you			
                  and to you, by batch, according to a schedule that fits   
                  your needs.
	 •	Integration	–	Customized	data	delivery	designed																		
    by our experts to seamlessly integrate with your  
    existing system.
	 •	Phone	–	An	audio	option	available	anytime,		 																	
    anywhere with a touch tone phone. 

No matter how you access The Work Number, we are secure. We 
employ	practices	and	procedures	consistent	with	the	Fair	Credit	
Reporting Act and have quality checks and balances to keep all of  
your information secure. 



The Work Number

11432	Lackland	Road

St.	Louis,	MO	63146

888.577.1999

314.214.7000

info@theworknumber.com

www.theworknumber.com
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